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JOIN OUR TEAM!

TASTING ROOM SALES ASSOCIATE:

We strive to offer exceptional service and experience to guests who visit our property, located in Manhattan, KS. In
the Tasting Room, we offer Liquid Art wines, Dave & Dani craft ciders, cheese charcuterie, artisan and dessert pizzas.
We are looking for individuals, at least 21 years of age, who are interested in the hospitality industry. Offering a
part-time, paid position.

QUALIFICATIONS:

* Exceptional customer service

* Experience in sales and/or marketing

* Organized, punctual and efficient

* Ability to follow instructions, complete to-do lists, and multi-task
 Team oriented but able to work independently

® Must be at least 21 years of age

* Ability to stand for extended periods of time

* Able to lift up to 40 pounds

* Ability to read, write and perform basic math

* Available during Tasting Room hours: Wednesdays-Sundays, and some holidays (flexible)

JOB DESCRIPTION:

¢ Greet customers, problem solve, provide outstanding customer service to company standards

* Maintain a positive attitude and focus on customer satisfaction in a fast-paced environment

* Provide guests with tastings, beverages by the glass, artisan pizzas, charcuterie boards and other product offerings
* Accurately record sale transactions in Point of Sale, operate cash registers, and manage financial transactions
e Accurately restock inventory

* Excellent product knowledge, winery’s history, farming practices, etc. (training provided)

* Represent company in a professional manner

* Introduce and promote products and winery hosted events to customers

* Execute to-do lists i.e. opening and closing responsibilities

* Maintain clean facility, glassware and artisan pizza flatware

e Communicate sale entry errors, messages, low inventory, etc. to direct supervisor

APPLY:

Send resume, three references and availability to info@liquidartwinery.com
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